
 

Welcome to Child 
Advocacy Services 
Children’s Advocacy 
Center Program. 
Child Advocacy Services 
(CAS) works with police and 
child protective investigators 
in our safe and friendly 
Children’s Advocacy Center 
(CAC) to talk with children 
who may have been abused. 
The CAC is designed to be 
non-threatening and reduce 
anxiety for children and 
families. CAS provides 
interviews, advocacy, and 
counseling services to 
children and families. 
 

Initially, appointments are 
made by police or child 
protection investigators. If you 
have any questions about 
your appointment, please call 
the person who made your 
appointment. 
 

My Appointment Date:  
______/_______/________  
 

Time: ___________ AM / PM 
 
Children can get tired of 
answering questions. Please 
don’t question your child 
before coming to the CAC. 
You can tell your child the 
CAC is a safe place for 
children to talk about what 
happened. You can also tell 
your child that many children 
come to the CAC, and it’s 

okay to talk to the people 
there. 
 

What will happen 
when we get to the 
Children’s Advocacy 
Center? 
CAC Interviewers are trained 
to understand and interpret 
children’s language and 
development. The interviewer 
will meet with investigators on 
the case, such as law 
enforcement officers, child 
protection investigators, and 
assistant district attorney’s. 
The interviewer may then talk 
with you. The interviewer may 
ask you about your child’s 
feelings, language skills, or 
whether your child has any 
special needs. The interviewer 
will meet with your child to ask 
questions about the event. 
Plan to spend about 90 
minutes at the CAC for your 
child’s videotaped interview. 
 

What about a medical 
examination? 
Your child may have already 
been or may be referred for a 
scheduled medical exam 
before or after the interview. If 
your child has not been 
scheduled for a medical exam 
and you would like your child 
to receive one, talk with the 
police or child protection 
investigator. Physician 
referrals may be obtained 
upon request. The medical 

exams are child friendly and 
should be offered by a 
pediatric nurse or doctor. 
These exams may often 
relieve any anxiety that you or 
your child have about the 
health of his/her body.  
 

What happens to the 
interview 
Information? 
Your child’s interview and/or 
medical examination are part 
of an investigation. 
Information is protected by 
confidentiality laws. Only the 
investigative team is able to 
watch the interview and 
receive information about the 
services at the CAC. After the 
appointment, police and/or 
child protection investigators 
may meet with you. They will 
tell you what they can about 
the investigation and answer 
your questions about what will 
happen next. 
 

The CAC respects the privacy 
of each child and family. The 
videotaped interviews are 
confidential. Videotapes and 
written reports are sometimes 
used as evidence in criminal, 
juvenile, or family court. 
Although, the interview does 
not exclude this matter from 
going to court, the CAC will 
not release information to 
anyone other than the 
investigative team or as 
ordered by the court. 
 

What does my child 
need from me? 
Children can express 
themselves with feelings, 
words, and behaviors. If you 
notice changes in your child’s 
behavior, your child may need 
help to talk. Listen. Respect 
your child’s feelings. 
Remember, whatever your 
child is feeling is normal for 
your child. It may be hard for 
your child to talk to you about 
things that are personal, 
painful, or embarrassing. It’s 
okay if your child needs to talk 
to other helping adults. Help 
your child identify safe people 
to talk to. 
 

What can I do with my 
own feelings? 
It is difficult for families when 
children or family members 
are harmed. It is important to 
express your feelings without 
confusing or frightening your 
child. You can tell your child 
that you are angry about what 
happened, but that you are 
not angry with your child. It 
may be helpful to talk about 
your feelings with adults who 
will listen. You and your family 
may find counseling helpful. 
Counseling services and 
referrals for other services are 
available through CAS at no 
charge to children who have 
been interviewed and their       
non-offending family 
members. 



 

Question(s): _______________________________ 
 
__________________________________________ 
 
Additional Information 
 
Law Enforcement Officer Name: ___________________________ 
 
Phone: _______________________________________________ 
 
Child Protection Worker Name:  ____________________________ 
 
Phone: _______________________________________________ 
 
 
 
 
 
 
 

 
Hammond Office  Denham Springs Office 
1504 West Church Street  8369 Florida Blvd., Ste 3 
Hammond, LA 70401  Denham Springs, LA 70727 
985.902.9583  225.791.3136 

 
Gonzales Office  Jackson Office 
1026 E Worthy Rd, Ste. C 1714 Erin Street  

   Gonzales, LA 70737  Jackson, LA 70748 
225.647.2005  225.634.2225 

 
 

Toll Free: 1-800-798-1575 
 

www.childadv.net  
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